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OBJECTIVES


Looking for a position in a challenging organization as Business Analyst/Project Manager enables me to utilize my past experience as information systems developer, analyst and architect with 9 years' success devising innovative and tailored solution to meet ever-changing business requirements. 

Summary of qualifications
· Project Management and Action Planning, knowledge of Business Analysis, Enterprise Architecture (EA), Business Process Re-engineering (BPR), Promotion Planning, along with real world practice.
· High skilled in Software development, Software Analysis and Design using Object Oriented Techniques, in both regular Software Development Life Cycle (SDLC) or Agile environment. 
· Analyze the requirements and define the project scope, develop required documentations to the both team members and business stakeholders.
· Designing, implementing and administrating infrastructure for shared datacenter operations over different platforms (UNIX, Linux and Windows) with full accountability for the cost-effective, on-time management.
technical proficiencies  
	DEVELOPMENT TOOLS
	JAVA, J2EE, JSP,JSF, Struts, Servlets, JavaBeans, EJB, JMS, Hibernate, TopLink.   

MS .NET platform; C#, ASP.Net.
PHP, Object Oriented programming.

WEB development; HTML, DHTML, JavaScript, AJAX, VBS, CSS. 

XML Technologies; XML, XSL, XSLT, XPATH, VoiceXML

MS Visual Studio 2005, Eclipse, Oracle JDeveloper, NetBeans, Intellij IDEA

Assembly, C & C++.
 

	WEB TECHNOLOGIES
	Services-Oriented Architecture (SOA), Web Services Description Language (WSDL). 
Web 2.0, ECM, CMS, social networking and community software.

LDAP as directory and authentication system. 

Portal Development, Oracle Portal, Liferay Portal and Joomla.



	WEB SERVERS
	Oracle AS, Apache Web Server, Tomcat and JBoss. IIS and.Net Platform.



	DATABASES
	MS SQL Server, Oracle DB (Windows\UNIX\Linux box), PostgreSQL, MySQL DB.

MS SQL Server 2005 Reporting Server development.

Database Programming; PL/SQL, JDBC, ADO, ODBC.

Dimensional Modeling, OLAP, ETL, Data Warehouse, ERD, Class Diagram and DFD.


	OPERATING SYSTEMS
	UNIX Sun Solaris (Intel\SPARC), Linux (RedHat, SuSE, Ubuntu, ..) Shell Script.

MS Windows NT, 2000, 2003 Server and workstation, Active Directory.

	INFRASTRUCTURE
	Hardware vendors product (HP, IBM, Siemens, Sun SPARC), Storage architecture SANs, NLP (HW/SW), Backup Solution, Disaster and Recovery solutions, Network protocols and Management tools. 


Professional experience

Software Developer, Software Architect, Business Systems Analyst, System Engineer,  IT Consultant and Team leader.

Egyptian Cabinet, Information & Decision Support Center (IDSC), Cairo.

2001 to present.
· Web Application development, intranet applications, i.e. CRM application, CMS, collaboration suite, internal search engine, analytical information systems, auditing and monitoring systems.
· Websites development, national websites, i.e. Egypt information portal (http://www.eip.net.eg), Future Studies Center (http://future.idsc.gov.eg) and to others authorities outside of Egypt.

· Manage the construction of the new datacenter with migration process, defining the hardware specs, build strong relations with main vendors, negotiation to ensure cost effective solution, ensure the capabilities of storage solution to the huge amount of national data, and designing the disaster recovery solution to maintain availability of services to IDSC and external clients.
· Design and implement databases for both transactional operation and analytical reports.

· Participating in analyzing business process and automation for national and governmental authorities.

· IDSC formal delegation, GITEX 2003, Dubai, representing IDCS mission, objectives and products.
Academic Education
· M. Sc. Business Information Technology
Middlesex University, School of Engineering and Information Sciences, London, UK. 
Oct 2007 – Sep 2009.
	THESIS
	Knowledge Management (KM) in collaborative enterprise for Decision Support. (Grade: Distinct)

	STUDY SUBJECTS
	Software Development (Grade: Distinct)

Web-based Information Systems Management (Grade: Distinct)

Computer Networks, Wireless and Mobile Communications Systems (Grade: Merit)

Data Management for Decision Support (Grade: Distinct)




· Bachelor of Computer Science
Suez Canal University, Faculty of Science, Ismailia, Egypt,
June 1999.
	MAJOR
	Mathematics and Scientific Computations.

	GRADUATION PROJECT
	Memory Management Simulation, graphically simulate the operating system handling for variable processes sharing same memory across the time, developed by C++ language.


Professional certificates
· Web Application Specialist for E-government using Open Source technologies
Japan International Cooperation Association (JICA), Okinawa International Center, Japan. Oct 2006 - March 2007.
	WORKSHOP
	Team leader for multinational members, developing e-Tender System for Okinawa prefecture using (Linux\PHP\PostgreSQL) applying all software lifecycle standards and documentations.

	
	


· SUN CERTIFIED JAVA PROGRAMMER (SCJP), April 2002.
· MICROSOFT CERTIFIED SYSTEM ENGINEER (MCSE), Sep 2001.
· IT Diploma, Software Skills Development Program.
Information Technology Institute, Cairo, Egypt.

March 2000 - Jan 2001.
	MAJOR
	Software Development and UNIX.

	GRADUATION PROJECT
	B2B Marketplace, A trusted intermediary web application whose primary function is bringing together large numbers of buyers and sellers and automating their transactions.




Professional training
· Capacity Building Program

InWEnt Institute, German Trainers, Cairo.
10th Feb 2008 to 22nd May 2008.
· Project Management Professional (PMP)
Regional Information Technology Institute (RITI), Cairo. 30th April 2006 to 28th May 2006.
· MS Visual Studio .Net 2005, C#, Cairo, Egypt 2005.
· Oracle Data Warehouse Builder and Administration, Oracle Egypt 2007.
· Oracle Application Server 10g, Oracle Egypt 2004.
· Decision Support Systems, Cairo University, Nov. – Dec. 2007. 
· English for Business and Presentation Skill Training, Berlitz Institute, Cairo, Egypt, 2000.
Leadership & Organizational Skills
· Organize a Seminar in Japan about Egypt & Middle East; I was guest speaker to multinational audience.
· Leading technical team, motivating them to new ideas. 
· Preparing of e-Business and Development Conference Feb 2001, Copyright Conference, Jan 2002.

· Chief of students union for two years during undergraduate study.

· Students Leader for ITI Group during study time.
Personal skills

· Languages: Native Arabic, Fluent English and Fair with Germany and Japanese.

· Public Speaking: Given several speeches and opening statements in the context of public awareness lectures.
· Strong analytical and problem-solving techniques. 

· Excellent communication and presentation skills.

· Capable of working successfully with both groups and independently. 

Interests

· Travel: Turkey, Japan, Dubai, Saudi Arabia and UK.

· Literature: Interested in reading history, novels and politics.

· Sports: Volleyball, Football, Tennis, and Swimming.
personal information 
	DATE OF BIRTH  
	18th Feb 1977

	NATIONALITY
	Egyptian.

	MARTIAL STATUS
	Single.

	MILITARY STATUS
	Finally exempted.
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